
Standard Terms & Conditions for Promo Offer/Deals of Entopia Learning Programmes:

For All Deals Shown:

1. Unless otherwise stated on the deal page, the promotion offer is only available for Malaysian 
residents with valid MyKad or proof of permanent residence in Malaysia only.

2. The promotional offer or deal is not valid with any other ticket type/category, on-going 
promotions, offers, deals & discounts.

3. Adult rates apply for 13 years old & above, Child rates apply for 4 to 12 years old and Senior 
Citzen rates applies to 60 years old and above.

4. All rates listed on our website are quoted in Ringgit Malaysia (RM) and inclusive of 6% GST.

5. The Nature Learning Programmes requires booking at least 2 weeks in advance, and based on 
first-come, first-served basis.

6. The Nature Learning Programmes has to meet the minimum number of participants required 
per session. Should there be any decrease after booking/purchase has been made, you will still 
need to pay for the minimum number of participants as required.

7. Any pictures or videos taken by Entopia can be used for educational or promotional purposes, 
and will become the property of Entopia.

8. No cancellation/refund/forfeiture of the tickets or wristband entrance tickets is allowed after 
purchase.

9. Expired promotions, no-show on booked schedule after purchase will not be acknowledged, 
extended, replaced or refunded.

10. Entopia may, without prior notice and without refund or compensation, change its operating 
hours, due to inclement weather, special events, safety or security concerns.

11. Entopia reserves the right to amend or supplement these policies, terms and condition at any 
time without any prior notice.

12. In the event of disputes regarding these policies, terms and conditions, the decision of Entopia 
shall prevail.

13. All participants shall agree that Entopia and its staff will not be held responsible or liable in 
whatsoever manner for any accident, losses, damages, claims, injuries, illness or death suffered or 
incurred by you which may arise as a result of your participation.


